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Logging on to the Portal  

 

To log on to the application 

1. Open a Web browser and in the address bar type    
https://mrp.oiarad.com/ FJIC/Portal.Web/Account/Logon 

 
 

2. Type your use name and password in their respective fields. 
 

3. If you are logging into the application for the first time, you must change your temporary 
password. 

¶ In the New Password and Confirm Password fields, type a new password.  Please 
ensure that your new password conforms to the requirements listed in the Change 
Password dialog box. 

¶ Click Submit. 

 
 

4. After you log on to the application, you are directed to your dashboard.   

 
 

 

https://mrp.oiarad.com/FJIC/Portal.Web/Account/Logon
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Navigating the Portal 
 
After successfully logging on to the portal, you are directed to your Dashboard. At the top will be 
navigation bars which you can click to get to other pages of the portal. 

Home 
By selecting the Home button you will be able to see Practice Liaison contact information and other 
important messages from Fort Jesse Imaging. 

Dashboard 
The Dashboard page displays newly available information regarding your patients and your 
customized widgets.   

Active Referrals  
The Active Referrals page shows all active exam orders.  You can change the date range to further 
refine your search.  Complete reports are not displayed on the Active Referrals page. 

To sort the contents of the Active Referral page, click any of the following columns: 

¶ Priority – Exam priority ex. STAT 

¶ Last Name, First Name, Date of Birth 

¶ Modality, Procedure, Accession # 

¶ Exam Date – the procedure appointment date 

¶ Study UID- DICOM tag to uniquely identify a study 

¶ Physician – the Referring Physician 

¶ Location – The location where the procedure was preformed 

¶ Radiologist- The reading Radiologist 

¶ Report – Click the View Report link to display the report for the selected patient 

¶ Images – A camera icon indicates the image availability for the exam 
o A green check mark means associated images are available 
o A red X means images are not currently available 
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Recent Reports  
The Recent Reports page displays a full page view of all of the reports for the selected date range.  
The application provides four default search ranges to filter the reports (Yesterday, One Week, Two 
Weeks and 30 Days).  To specify a search range, use the calendar filter to select the desired date 
range. 

To sort the contents of the Recent Reports page, click any of the following columns: 

¶ Priority – Exam priority ex. STAT 

¶ Last Name, First Name, Date of Birth 

¶ Modality, Procedure, Accession # 

¶ Exam Date – the procedure appointment date 

¶ Study UID- DICOM tag to uniquely identify a study 

¶ Physician – the Referring Physician 

¶ Location – The location where the procedure was preformed 

¶ Radiologist- The reading Radiologist 

¶ Report – Click the View Report link to display the report for the selected patient 

¶ Return Appointment – Toggles between “Add” and “Remove” to add and remove the patient 
from the “Today’s Appointments” widget for the referring physician 

 

¶ Images – A camera icon indicates the image availability for the exam 
o A green check mark means associated images are available 
o A red X means images are not currently available 
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Batch Printing From the Recent Reports Page 
The batch printing options requires Adobe Acrobat Reader because the batch reports are rendered 
as PDF files for optimal printing.  All reports will be printed for the specified date filter range.  The 
number of reports printed matches the number of records returned for the chosen range.   

 

 
 

 

 

 

 

 

 

 

 

 

Online Ordering 

Patient Find 

Patient Information- Fill in 

patient information in 

appropriate fields.  

* Required Field 

Required Fields are First 

Name, Last Name, Date of 

Birth, Gender and Home 

Phone.  
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Referring Physician Information- Physician name and address will automatically populate in this 

section. There is an option to add a physician by clicking the yellow highlighted box “Add CC 

Physician” in the bottom right corner. 

Primary Insurance- 
Items with an * are 
required fields. There 
is an option to add a 
second carrier on 
bottom right. 
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Procedure- You can select 
Priority from the drop down 
if urgent is needed.  

Modality- Select which 
modality is needed for the 
test from the drop down.  

Procedure- Select the exam 
being ordered from the drop 
down. 

Body Part- This field is not 
available. Please see below 
in addition instructions.  

Laterality- This field is not 
available. Please see below 
in addition instructions.  

Location- Select this option 
if multiple locations are 
available. 

Chief Complaint- Add chief 
complaint from patient.  

Primary PreCert- Add 
number, expiration and/or 
comments.  

Add Procedure- If needed 
click Add Procedure to order 
additional exams.  

Additional Instructions- 
Here you will include 
laterality, body part, or any 
other additional comments 
relevant to the patient. 

Submit- Click Submit when 
ready to complete order. 
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Updating your Profile 
 
To edit your profile 

1. In the navigation bar, click Profile 
 

 

 

2. In the Profile page, update any of the following fields: 

¶ Display Name- Type the desired display name.  When you are logged on to the 
application, this name is displayed in the main window. 

¶ E-mail Address- Type the desired e-mail address. 

¶ Email notification- Allows the user to enter an email that will be used to receive 
notifications or retrieve passwords when forgotten. 

¶ Widget Page Size- Set the number of records to display in each widget on the 
application.   

¶ Home Page- Choose from drop down the desired page upon log in. 

¶ Hide Key Images on PDF Reports- If you select this checkbox, Key Images are not 
displayed on PDF reports. 
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Patient Search 
 

 

  

 

 

 

 

 

 

 
Using the Patient Search function 
enables you to quickly search for a 
patient by entering limited information 
in the name fields or utilizing a wildcard 
(%) search. 

 

Search Scope – The drop-down meanu 
includes: 

My Patients – Only available for 
physicians and includes all patient 
records referred by the Referring 
Physician who is logged on to the portal.  
The filter also includes patient records 
that the user is listed on the study as a 
Courtesy Copy Physician. 

My Affiliations – Only allows searches of 
patient exams ordered from a location 
with a Practice Affiliation or Group in 
which the user is a member. 

Emergency/Referral – Requires security 
permissions to enable search.  To search 
for a patient that was not referred by 
you or another Physician in your 
practice, you will need to enter the 
Patient’s first name, last name, and 
birthdate. 
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Emergency/Referral Searches 
 
Emergency/Referral searches require an exact match for the patient’s first and last name and date of 
birth.  This acceptance is included in the auditing process. 

¶ Reason for Access — Select “Emergency Care for Patient” or “Patient was Referred to Office” 
as a reason for access to a patient’s record in the RIS.  

¶ Do you have the patient’s signature for release on file? — Select the radio button for “Yes” 
or “No.”  

¶ HIPAA Warning — Click OK to accept the HIPAA Warning message to populate the search 
results.  

 

 

 

 

 

 

 

 

 



    

   10 
 

                             Referral Portal 
        Comprehensive Reference 

Dashboard 
 
The Dashboard displays widgets to serve as a “at a glance” view of recent or predetermined patient 
or practice information. Links to exam reports and images are available when applicable. 

 

 
 
 
 
 

 

Widget Name Tool Tips 

Active Referrals  Status for your patients that are scheduled or in process for their procedures. 

All Orders Displays all online orders submitted by staff members for physicians. 

All Un-reviewed Reports Complete reports for your patients, which you have not reviewed.  

Courtesy Copy Completed patient reports that were referred by another physician, which 
you were assigned to receive as a courtesy copy. 

Exam Priority Your patient’s exams with a high-priority status. 

Incomplete Radiology Appts Your patient’s exams that were either cancelled or aborted. 

Pending Scheduling Your patient’s procedure’s that are pending a scheduled date and time. 

Recent Reports Completed reports for your patients, which are ready for review. 

 

Widget Overview 


